Abstract This chapter examines the effects of long-term unemployment for youth social inclusion and personal well-being in Switzerland. Studying such effects in a context of low unemployment contributes to understanding how unemployment negatively affects everyday life and, in particular, how it hinders personal well-being and self-confidence. In such a context, being unemployed is more stigmatizing as the individuals confronted with unemployment tend to blame themselves and have to face more prejudices against them. Thus, unemployed youth suffer from a loss of personal well-being that might be stronger than in contexts characterized by higher levels of unemployment. We stress in particular the role of the social support provided by family members, friends and partners in mitigating the effects of unemployment. IntroductIon as the Great recession unfolds in europe, unemployment-and, more strongly, youth unemployment-is a major concern for political actors and citizens alike. In many countries, the number of persons who are unemployed is seen as the main problem. however, the problems and difficulties related to unemployment-and, more specifically, to youth unemployment-cannot be reduced to an assessment of the number of unemployed. In this chapter, we propose to highlight the negative lived experiences of long-term unemployed youth in a context of low youth unemployment. In so doing, we show that unemployment is a disruptive life event for young people and that it should be taken seriously even when the numbers are not alarmingly high as in the case of Switzerland, but also in other european countries such as austria, the Netherlands and some Nordic countries. Unlike other european countries, especially in the south of europe, Switzerland is blessed with a notoriously low unemployment rate. In 2014, the average unemployment rate equaled 4.5 percent of the labor force, a much lower level than in countries such as France (10.3 percent) and Italy (12.7 percent), let alone Spain (24.4 percent), to name a few examples.
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1 the differences are even larger when it comes to youth unemployment, which is the main focus of this book: Youth unemployment is at 8.6 percent in Switzerland compared to much higher figures in the same three other countries (23.2 percent in France, 42.7 percent in Italy, and 53.2 percent in Spain).
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Yet things are perhaps not as idyllic as they seem. Of course, compared to the countries mentioned above and also compared to other european countries, Switzerland remains an 'employment heaven'. With closer scrutiny, however, we find a matter of concern. to begin with, a youth unemployment rate of 8.6 percent may be an acceptable figure in comparative perspective, but nonetheless it does represent a substantial number of people who are excluded from the labor market; and, as we will argue throughout this chapter, the situation experienced by these youngsters cannot be reduced to a question of exclusion from the labor market, but the analysis should be broadened to embrace their lived experiences in terms of social inclusion and personal well-being. In addition, it is important to consider that, for those who are facing unemployment, the presence or absence of many others sharing the same situation may be both negative and positive. In a context of high unemployment, the labor market prospects may be very negative. however, the attribution of blame rests not only on the individual but also on some cyclical and contextual factors. In addition, the unemployed are not alone in this situation, which might reduce the social isolation and the psychological burden related to long-term unemployment, while in a context of low unemployment the employment prospects may appear more favorable as there are jobs in the labor market, but at the same time the unemployed may feel very isolated in their situation of 'not being able to find a job'. this summarizes the argument presented in this chapter.
We investigate the social and personal consequences of long-term unemployment for young people in Geneva, the Swiss city with the highest unemployment rate. Nevertheless, this remains quite low compared to other countries, allowing us to assess the negative consequences of youth long-term unemployment in a context of low unemployment. We contend that the negative consequences of being unemployed-most notably in terms of psychological effects such as stress, loss of confidence or even depression, or in terms of social isolation and exclusion-may impact individuals struck by unemployment, even more strongly so when unemployment is low and therefore more likely to be perceived as a personal failure. Our analysis aims to answer two main research questions: how is unemployment experienced by youth who are struck by it in a durable fashion? More specifically, we propose to analyze the different kinds of difficulties long-term unemployed youth face in terms of their financial, social and personal situation. thus, how does unemployment relate to social exclusion and personal well-being? In addition, we propose to explore the importance of significant others in coping with these difficulties. thus, what are the coping strategies developed by long-term unemployed youth to deal with their situation? as we will try to show, these two questions are closely linked, as the personal experience of being unemployed and the dynamics of social exclusion or inclusion reinforce each other.
the chapter is based on 20 face-to-face interviews with the young longterm unemployed living in Geneva. they are aged 18-34 years old and have been looking for jobs for one year or more. the in-depth interviews included questions about their employment involvement, unemployment situations, financial situations, relationship to the unemployment office, family and social lives, political lives, well-being and plans for the future. We tried to understand what meanings they gave to their specific employment situation and how they were dealing with those specific situations.
We conducted the interviews between spring 2010 and winter 2010-2011. the interviewees were selected from those who had responded to a survey carried out in the research project. Out of the approximately 200 youngsters who approved of being contacted again, we selected 22 of them, taking into account, to the greatest extent possible, age and gender quotas. In the end, we have quite a heterogeneous sample of the young unemployed, not only in terms of age and gender but also in terms of family situation, education level and nationality. appendix 1 shows the full list of interviewees and their social characteristics.
the chapter is a descriptive analysis that presents the richness of the material and the central concepts emerging through qualitative analysis, which borrowed some analytic procedures from grounded theory research design.
More specifically, for the analysis we combined approaches developed for grounded analysis by Charmaz (2006) and Corbin and Strauss (2008) . We started with a micro-coding of the first five interviews, which implies a lineby-line analysis of the interview transcript. this permitted us to see the main topics emerging from the field material and to compute a list of the codes that would be used for the analysis of the 20 interviews. Based on this list of codes, presented in appendix 2, we coded all of the interviews one by one while at the same time writing memos that helped us to understand how the interviewees experienced their unemployment and how the different concepts mobilized were combined. these memos served as the basis for the common analysis of the 20 interviews. We confronted them in order to see the mechanisms that we were trying to understand. the remainder of the chapter unfolds as follows. First, we address our interviewees' understandings of the meaning of unemployment. then we move on to the problems they face related to their unemployment and how they cope with these difficulties. these contribute to explaining how the lived experience of unemployment is related to processes of social marginalization. 3 We conclude with a discussion of the role of significant others in offering support-but sometimes failing to do so-to the long-term unemployed youth.
the MeanIng of uneMployMent a minimal definition of unemployment rests on the idea that unemployed people lack a paid job (Demazière 1995) . to this, we should add that they are searching for a job in order to distinguish them from inactive persons such as housewives/husbands or retired persons. We use this core element in the definition of unemployment to understand more specifically what unemployment means for the young long-term unemployed whom we interviewed. hence, we focus on how they perceive the differences between having a job and its absence. What does it mean for them to be employed and unemployed? this is an important starting point before we analyze the consequences of long-term unemployment as it gives more substance to the idea that unemployment implies that something is missing and offers a personal understanding of what the interviewees see as missing at a given stage of their lives. It also shows how they qualify the specific situation in which they are living, namely the lack of a paid job. these definitions vary from one unemployed person to the next, but some core elements emerge.
Most of the long-term unemployed we interviewed have already had a job; only the youngest, theo and Juliette, have never had one. however, they all have an idea of what it means to have a job. the young unemployed consider having a job to be very important, as we can see in the comments they made about what a job represents for them: 'Do like everybody-have a job, a life' (theo, 18); 'having a day like everyone else' (Norbert, 22); ' [Work] represents, um, well, life, normality, a normal life ' (Sonia, 27) . these quotes show the importance of having a job. employment is a central element of life in our society; it is considered an element that defines normality, in the interviewees' words, or we could say conformity with dominant trends in society. In fact, even more than having a regular day like everyone else, more than being normal, 'having a job means we exist ' (Xenon, 34) . having a job is an essential element of being a member of our society; as Juliette says, 'here, if we want to be somebody, we have to have a job ' (Juliette, 20) .
hence, the absence of a job entails many other lacks, apart from employment and earnings, which can be psychological or social. In fact, the analysis of the interview shows that a job represents not only a goal in itself but also aspirations toward important elements of having a job, such as normality, social contacts with colleagues or with clients depending on the job one is doing, contributing to society, good health and the financial independence that can sustain a social life. employment and the personal and social benefits related to it are understood as a whole:
Work is health; work is good for your spirits. Being able to work every morning, get up, do something, it is very important. It is enhancive for a person; at least it's the case for me. (Kamelia, 31) thus, employment represents more than a source of income; it is a source of social status which brings both economic independence and social recognition. In the case of youth, it also appears to be related to the transition to adulthood. Indeed, employment, as well as the often associated financial and housing independence, are key elements in the steps leading to becoming an adult (Van de Velde 2008) . the words of the long-term unemployed youth we interviewed highlight the idea that the lack of a paid job delays their transition to adulthood. the importance of employment not only in becoming but also in being considered an adult may be more strongly associated with employment in a context of low youth unemployment as other young people around them all have jobs, while in contexts of high youth unemployment having a job may be less strongly associated with the transition to adulthood. More specifically, in some high-unemployment countries, for example Italy, lacking employment may hinder multiple steps in the process of becoming an adult as it often results in limited financial independence because of the lack of unemployment benefits for youth and also because one has to live with one's parents (rusconi 2004) .
the lIved experIence of uneMployMent: a tale of SocIal MargInalIzatIon?
In this section, we address the impact of the lived experience of unemployment on social marginalization. the lived experience of unemployment is the daily confrontation with the lack of a paid job which can affect one's financial, personal or social situation to a varying extent, depending on how unemployed youth make sense of their current situation of unemployment and how much emphasis they give to different dimensions of their lives. We consider five main aspects of the lived experience of unemployment: financial difficulties and worries, personal well-being, discrimination and stigmatization, social life, and daily structure. these five dimensions are derived from the interviews. Yet they are similar to those identified by Jahoda et al. (2002) in their seminal study of the unemployed in Marienthal. they showed that the experience of unemployment is related to a decrease in social contacts, a lack of participation in collective aims, the absence of an acceptable status and the absence of regular activities. although many of these aspects have been analyzed for the unemployed, few studies have specifically addressed the experience of unemployed youth (hammer 2003), let alone long-term unemployed youth. Since all these aspects are important in order to understand how, if at all, the process of social marginalization takes place, we discuss them sequentially before we bring them together in the discussion of social marginalization.
Financial Difficulties and Worries
Financial difficulties and worries were a predominant theme in the interviews. as we mentioned above, the Swiss context is characterized by a low level of unemployment and also of youth unemployment. another important characteristic of the context at hand is the generosity of the welfare state. the Swiss welfare state is sometimes viewed as pertaining to the residual or the liberal regimes (armingeon 2001). however, in the last decades the adoption of new welfare policies has enhanced the social protection it offers and made it more comparable to other Western european Bismarckian regimes (Bonoli 1997) . In fact, the Swiss unemployment scheme was introduced only in the early 1980s; yet it offers a broad coverage-including to youth who have not contributed-and generous benefits (Champion 2011) . Unemployment benefits replace between 70 and 80 percent of one's previous wages, and most of the youngsters we interviewed benefit from it. Nevertheless, they face financial difficulties that may be related to their low reference wage (20 or 30 percent loss on a low income may still be considerable) or because of the length of their unemployment and the use of all their savings during the period of unemployment. a number of studies have analyzed the effects of unemployment on financial hardship, pointing at its contribution to poverty (Gallie et al. 2000; hauser and Nolan 2000) . Our main concern here will be on the young unemployed's perceptions of the financial situation they face and what this implies for their daily lives. Importantly, unemployed youth have to cope with a limited amount of money to pay for their basic needs such as housing and food, but also such bills as insurances and telecommunications. they have little extra money for their hobbies or other social activities. the question we address below is the following: What is seen as especially difficult for them?
Well, the negative-it's your situation. It's, um, you have no job, you're not able to find one, you have no money, that's it, you know; anyway, in the end, it's the money. Yeah, it's clear cut, yeah.
(Xenon, 34) a low income means one needs to calculate every expense and try to find solutions for reducing them: finding cheaper food, avoiding social activities, such as going out with friends for drinks, giving up hobbies or finding alternatives. although they always have to think about their financial restrictions and spend as little money as possible, they are quite clear that they do not miss anything vital. For the younger unemployed whom we interviewed, they are still living with their parents and thus have their basic needs covered by their families (housing and food at least). More generally, all of them have housing and food, and most of them also have people to whom they can turn in case they need some financial help, if they need to borrow money to finish the month or in order to pay unexpected expenses. Yet some aspects make the financial situation more difficult to bear. In particular, having children increases the amount of money needed, but also fosters financial worries as children make demands in an effort to acquire the types of material goods their friends have. the opportunities to receive financial support may be related to the fact that they live in a context of low unemployment and that they are young. First, the context of overall low unemployment means that they can turn to their family for help and that they are not part of families or communities plagued by unemployment where no one can help and support others financially. Secondly, being young allows the receiving of help from family, yet it hinders their financial independence. the unemployed rely on their families, and sometimes on close friends, to help them to pay for their living, and this is difficult to bear, as Seni often repeats in her interview: 'they pay for my life.' this includes not only basic needs but also social activities. even if friends are willing to offer drinks and invite them out, the young unemployed feel ashamed and are unable to enjoy their nights out if they are invited. hence, they prefer to stay at home or do other activities that are free.
Considering that unemployed youth stress that they are not confronted with extreme financial hardship and that they are able to find financial assistance, it is important to note that in Geneva youth unemployment does not result in poverty. Nonetheless, financial difficulties have detrimental consequences for their personal well-being and their social inclusion. Financial worries and shame constitute a mental burden caused by the lack of money to pay for one's expenses. Importantly, long-term unemployment results in psychological distress that hinders personal wellbeing (see ervasti and Venetoklis 2010 for a discussion of the relationship between financial worries and mental health). this relates to studies on the 'non-pecuniary cost of unemployment' (Winkelmann and Winkelmann 1998) . the non-pecuniary costs refer to health, mental well-being and sometimes happiness. previous research shows that these non-pecuniary consequences of unemployment may be even more important than the pecuniary ones, which calls for attention to be placed on this additional dimension. the other major consequence of reduced income is a limited budget for social activities-either hobbies or social contacts. We discuss both aspects in detail in the next two sections.
Personal Well-Being
We use the term personal well-being to refer to the multiple aspects of one's psychological well-being, mental health and more generally satisfaction with one's life which the long-term unemployed mentioned during the interviews. previous research has shown the importance of unemployment's consequences for personal well-being (Clark and Oswald 1994; Fergusson et al. 2001; Goldsmith et al. 1996; hammer 2000; Marquis 2010 ). We mentioned above the importance of financial worries. however, they are not the only source of distress negatively affecting unemployed personal well-being (ervasti and Venetoklis 2010). Indeed, unemployed people are less satisfied with their lives (Warr 1999; Whelan and McGinnity 2000; Winkelmann and Winkelmann 1998) . they also face risks of depression, stress and harassment as employment is a source of personal and social satisfaction (Nordenmark 1999) . again, few have looked at these aspects for the young unemployed (hammer 1993; hammer 2000). here we focus on unemployed youth and how the quest for a job becomes perceived as an insurmountable problem and a burden.
the personal well-being of young long-term unemployed is affected by the experience of unemployment and a long-lasting job search. the quest for a job becomes an insurmountable problem and a burden. It is insuperable because they have used all of their resources and have tried all the strategies they could think of and still cannot find a job. It is a burden because it is something that is always with them; it defines them to a certain extent and they cannot dismiss it. hence, in this section, we pose this question: What are the psychological consequences of long-term unemployment stemming from the young unemployed's perceptions of their current situation?
the long-term unemployed we interviewed stress in particular the loss of motivation and willingness to do things. Some of them explain how they start to stay at home and are, little by little, disconnected from the broader social world. their time schedule is unique-they do not work during the day, and in the evening they have limited resources to go out and spend the evening with friends. For instance, seeing one's children going to school while one stays at home with nothing to do, or looking at the empty parking lot because everyone in the neighborhood has left to go to work, is perceived as a failure. the study of the unemployed in Marienthal in the 1930s highlighted the disruptive effects of unemployment on time structure (Jahoda et al. 2002 (Jahoda et al. [1932 ). these symbolic elements bring the unemployed back to his or her condition of inactivity and being left at home: It is not easy to accept… yeah… yeah it's a burden… it's too heavy for me to carry every morning when I get up, and I see the children leave, and me, I stay home, fff.
(Kamelia, 31)
Yes, it's harder [to stay home]; ah la la, because one feels so harmful; one looks at the neighborhood; the parking lot is empty; one feels one is… one is useless. (adeline, 27) hence, the unemployed suffer from an overall lack of motivation, which turns into a real incapacity to do things. even physically, one becomes tired and struggles to complete long-lasting activities. Some of the unemployed mentioned that they get up early in the morning because they have family obligations, they have children and get them ready for school, or because they try to have routines established in the morning so that they can quickly go out and start the day. It appears that having a timeframe imposed on them is helpful with regard to the psychological distress. It structures the days and helps feeling better. Meanwhile, others sleep in late and thus lose time: ' [My main activity]… at the moment, I think, it must be sleeping. But, otherwise… I sleep very little' (James, 32).
Moreover, this isolation and demotivation are linked to a loss of selfconfidence and to reduced self-esteem. employment also carries social value for the person who is engaged in it; the activities in which one is engaged are valorizing:
When one is unemployed, and that one did not have activities for a, quite a long time, and the activities, it's something valorizing… and um, so, one is a little, or at least for me, I was in a spiral of, yeah… of… loss of selfconfidence, of yeah, downgrading.
(Louis, 34)
Moreover, consider the fact that it is difficult to think about something else. We come back to this issue when talking about coping strategies. For now, we only want to mention what Juliette has told us: 'ça me prend la tête'; which means for her that she is constantly thinking about her unemployment and losing self-confidence and self-esteem, telling herself she is worth nothing. another interviewee mentioned the sleepless nights as an illustration of the magnitude of the worries related to unemployment: 'I mean, [unemployment] is a baffling problem, yeah. Sometimes you cannot sleep at night ' (romuald, 32) .
personal resources are very important while coping with unemployment, in particular one's capacity to (re)motivate oneself constantly and not to be overwhelmed by negative feelings about both one's situation and oneself. as we have described above, long-term unemployment has negative consequences on the psychological state of young unemployed people. they are affected in their psyche by the lack of a job, the reduced social contacts, the odd daily structure, the inactivity and the difficulties they face in finding another job. they lose self-confidence, self-esteem and a feeling of mastery over their own life. hence, inner resources are important in coping with these issues; they cannot only rely on others to help them (re)valorize them.
One of the most important forms of self-help that we find in the interviews is positive thinking and self-reassurance. In particular, the unemployed talk to themselves and confirm their choices and their abilities, and try to make positive assessments of themselves. For instance, they tell themselves not to worry and that it will work out: 'I tell myself: "it's not that dramatic, it will work out fine," I will finally find a job' (ray, 30), or they try to motivate themselves anew and to keep active: 'It's difficult, you know, because every time I have to tell myself: "You're doing that and maybe soon it will be easier to find a better job"' (ana, 35). they also tell themselves they did the best they could: 'I often repeat to myself that, um: "I try to do the maximum"' (Virginia, 32). at the same time, the unemployed mention that it is important to take one problem at a time and not be overwhelmed by all of one's problems.
Discrimination and Stigmatization
In relation to personal well-being, it also seems important to talk about the image that the unemployed have in society as well as the personal image of unemployment that the unemployed build themselves. research into stigma addresses how specific social positions or characteristics become salient and are considered as abnormal (Goffman 1963) . More specifically, focusing on unemployed persons, research shows that unemployment is stigmatizing because it represents a threat to the dominant norm of employment (Demaziere 1992 (Demaziere , 2003 herman 2007) . In addition, some work shows how public opinion on the unemployed is shaped by public policies (Fridberg and ploug 2000) . here we address the following question: Which (negative) social images of the unemployed do young unemployed stress as elements contributing to their perceived discrimination or stigmatization? this perceived stigma of unemployed affects the personal well-being of unemployed youth, but also their social life. this is important in order to understand why an unemployed person would not want to go out and instead limits his or her social life and activities:
as soon as one becomes unemployed, one feels that, it's as if, somehow, one does not want to work; it's our personal failure, it's because you have done something wrong, it's because of this… and um… and that, really it's a burden to live with it… (Seni, 30) So um, rapidly one can be seen as someone who is a millstone, a bit um, who is not searching, who is doing nothing; I don't recognize myself in this image, but I can understand that some people have it. (Virginia, 32) the negative image of unemployed exists in society, although it is reduced by the increase in the unemployment rate and the fact that everyone knows someone who is unemployed. Yet in the specific Swiss context, the low unemployment rate reinforces negative stereotypes about the unemployed. among these stereotypes, we find the idea that they are not making enough efforts to find a job; if they really want to find a job, they can; or they are taking advantage of the system (see also aDCN 2012 for a detailed account of existing stereotypes about unemployed in Switzerland). Sometimes these ideas are even held by family members. In particular, parents who never experienced unemployment and entered the labor market in a period of virtual full employment have trouble understanding what their children face. this aspect might be very specific to youth; it is related to the stronger stigma held against youth who do not work, and also to a cohort of youth who enter the labor market at times when unemployment is higher, making it more difficult to succeed in the transition into employment:
Yes, from my parents, at the beginning when I was… it took them a very long time to understand, um, that it was not a question of willingness; you see, there is always this cliché and most of all for persons who have lived the full employment, the glorious years.
Well, in fact, my mother, for instance, she is… well she knows it's the crisis and everything, but she, she is not in it, because for them, they have found, um, it was easier for them to find a job. (Juliette, 20) however, mostly, this negative conception of being unemployed is perceived indirectly-the unemployed do not face people who hold negative stereotypes about them and make remarks. rather, they hear comments about the unemployed made by friends or other people and also in the media. radio, newspaper or television sometimes report on the unemployed, and the images they carry are often quite negative and do not correspond to lived experiences of unemployment. the same is true for public institutions. politicians and political parties sometimes make discourses or base their ideas about unemployment on negative ideas a priori. this is especially so in the case of youth, as Sonia states: 'It's true that many persons would say, oh but yeah, they have, they are young, they just have to work.' the unemployed themselves perceive the situation of unemployment as being partly a freeloader, but not totally. this is quite ambiguous; unemployment stands halfway between a right and something they are taking advantage of. this is particularly the case for those who are trying to reorient their careers or have ambitions to find employment in specific fields and are not yet ready to accept just any job, especially a job with bad conditions or something they do not want to do. they can feel guilty about that, as we see in the excerpt below:
[What do you mean when you say: 'I have the impression to take advantage of the system'?] I think it's a luxury that I… well, it is quite paradoxical, because on the one hand, I… am looking forward to leav[ing] this situation and I, I search, but I only search for things I am interested in. […] maybe it's true that I could have decided to look elsewhere and stop telling myself I want the luxury to do something I enjoy, and so um, take what comes and so no longer be unemployed. (Virginia, 32) the accounts of the long-term unemployed youth show that sometimes it is quite difficult to assume, personally and socially, the fact of being unemployed. at times the solution is not to mention one's situation to people who are not friends or relatives. When the unemployed have other activities, they do not say they are unemployed but only talk about employment measures they are taking or intermediary earnings.
Social Life
the experience of a long period of unemployment has consequences for one's social life. Often the unemployed face a disruption of their social ties: they are more isolated and less often in contact with people who do not live with them (Gallie and paugam 2003; paugam 2008) . how do long-term unemployed youth perceive the impact of unemployment on their social lives? In the descriptive analysis below, we see that social life is connected to the three dimensions that we discussed above: financial difficulties, a reduced overall motivation to do things and the experience of shame and the attempt to show that one is not idle.
Importantly, all of the long-term unemployed youth we interviewed had to limit their social life and find ways to cope with little money and energy in order to engage in social activities.
I cannot go out like before, even for a drink or something like that, or to eat something out um; so, bottom line, it [unemployment] still cuts a lot social contacts, yeah, in general. (Sonia, 27) First and foremost, social life and social activities are related to the financial dimension discussed above. therefore, going out with friends can be very limited in order to avoid spending money, but also to avoid depending on others to pay. It is a shameful experience to have to be invited all the time, and this is one of the main reasons for reducing social activities. hence, we see here that not only financial limitations but also shame can be a disincentive for going out:
Yeah, no, me, I go out, now um, in fact, I have my best friend's birthday on Friday; I go, I have no motivation at all to go; really, it's…; but I will go just to change what's on my mind, all that, but I don't feel like going you know… because we'll go out, we'll waste money, because you have to have a drink; me, I don't have the means; I won't ask her to pay for my drink… so um… I go because you know, but… but yeah, it's not easy.
(Nadia, 25) 86 J. LOreNzINI aND M. GIUGNI Furthermore, the financial dimension is often combined with some motivational aspects related to personal well-being, in particular the capacity to remain active and to maintain any kinds of activities:
Well, nothing at all anymore (laughing); no it's true. Before, I used to do yoga, for instance; I had to stop because I could not pay [for] the courses anymore, so, hence, um, nothing at all anymore. even, I used to read a lot; since I have been unemployed, I don't feel like reading anymore; I'm tired. Well, it changes quite a lot, yeah. I would have the time… to read (laugh); I almost don't read anymore.
( Sonia, 27) as we have seen, the unemployment experience takes all of the energy one has and thus causes one to refrain from engaging in activities-either social or individual hobbies. Sometimes the unemployed say they force themselves to go out and see friends, but then these social activities appear to be a burden-almost something one has to do. this is done not only to please friends but also because they are conscious that they should not let themselves fall into a downward spiral of self-closure.
however, some long-term unemployed youth keep an active social life. In order to do so, they favor money-free social activities. For instance, Joana says:
It's true that now, I, I watch out before… I cannot afford to do that; going out all the time, not to go to a restaurant because it's a bit just; that's why I prefer to have dinner at home with friends who say, 'OK, why not, we'll do something,' and everybody buys some, buys things to do a nice meal. (Joana, 32) Consider Jude, who says: they see friends and family according to their availability. Otherwise, they remain in touch through telephone and the Internet and find ways to participate in activities that do not demand a large investment in terms of money. Some search for cheaper or free activities, while others decide to invest in only one activity they enjoy.
Daily Structure
In their study of the unemployed in Marienthal, Jahoda et al. (Jahoda et al. 2002 (Jahoda et al. [1932 ) pointed at the disruptive effect of unemployment for the structuring of time. this gave rise to the idea of a paradox of having so much time and so little to do with it. In fact, it is striking to note the importance that long-term unemployed youth give to a daily structure. In the interviews, we see that one important way for coping with unemployment is to have a structure for the day and for the week, a way to organize the amount of time one has. Unemployment time is often qualified as time for doing nothing. the perception of time is influenced by the unemployed person's experiences of unemployment. time is either perceived as flying or as useless, sometimes simply because of a lack of interest in former hobbies, Sophie, for instance, mentions that she used to love reading, but now she has plenty of time to read she has no motivation to do so.
Maintaining a daily structure is seen as an important element of coping with unemployment. the strategy is not only to have a regular daily structure but more generally to have activities during the day or during the week that fill in the time. the interviewees mention some examples of activities that help with maintaining daily structures through routines, such as going out for a coffee and reading the newspaper: 'I go out and have a coffee at my parents' restaurant; I mean, yeah, well, I know it's a bit like the old lady who go[es] out to read their newspaper ' (Karin, 33) . the coffee routine is quite common; it not only helps to maintain a daily structure but also enables one to have social contacts, to see other people and eventually to look for job announcements.
rather than buying the newspaper for the job announcement, to go in a café, and to take advantage of… and um yeah, I go more than before, now, even alone sometimes in a small café near my house, just to go out, look at the newspapers, to keep contacts also with um, well, you know, sometimes, it's also something that helps in the morning, when you have no appointment, to get up and tell oneself um, yeah, I get up, I go out; so it's true that it's a routine, I don't know, but something quite regular, that regulates the day, and then, yep, sometimes, when one really does not want to do anything, to force oneself to get up to go for a coffee, even if it's just that, that puts in the traditional regulation of people who work, because sometimes it's true that we are a bit out of step.
(Virginia, 32)
I go out for a coffee, I read the newspapers; so um, it's clear that one needs to see people moving, you know; so me, I go in a shopping mall um, shopping mall where you have a bit of bustle, so that one, you should not feel too isolated either; there you go, you have to see people; then um, maybe you also need to um, for instance, I don't know, discuss with um a waitress. (Xenon, 34) there are also other free time activities that help fill in the day, for instance, doing sports, playing an instrument, reading, becoming informed about specific issues and thinking about what one wants or would like to do. these coping mechanisms related to the daily structure are used by the unemployed in order to maintain set activities during the day or week that structure time and impede thinking too much about one's situation. In particular, the unemployed mention that this is a way to stop thinking about unemployment in a circular and unproductive manner that can only lead to discouragement, self-depreciation and depression.
In this regard, the courses offered by the unemployment office are also useful: apart from the skills and knowledge they facilitate, they also serve as a way of keeping active and maintaining both a daily structure and social contacts. the interviewees link the questions of time and daily structure to the questions of motivation making a connection between remaining active and being in a positive psychological state. Motivations to do different things include social activities or hobbies and time dedicated to job search. In principle, the job search should take a large part of the day and be a means to occupy oneself, but the idea that there will be no new job offers, no new opportunities and the anticipation of more refusals and turning down of curricula and motivation letters stops them from searching the Internet and newspapers for employment opportunities every day. Discouragement, as we have seen above, is part of the experience of longterm unemployment; it is related to an overall lack of motivation that also affects other activities.
Social Marginalization
as a result of the different elements we have addressed in this section, here we discuss the process of social marginalization that follows from the lived experience of unemployment in a context of low unemployment. More specifically, we ask to what extent young long-term unemployed suffer from social marginalization.
In general, we can say that unemployment leads to a reduction in social activities and social contacts. It varies greatly from one unemployed person to the next because all of them have very different lives, housing situations, networks of friends, family structures and financial situations that can be more or less difficult. as we have seen, some say they have dropped their hobbies because they cannot afford them anymore, while others have chosen activities that demand limited amounts of money or keep only one activity they enjoy. hence, depending on the choices a person makes, he or she has more or fewer regular contacts with friends, and some become quite solitary. It is important to note that this reduction in social activities is not only due to the lack of money, but also to the reduced personal well-being resulting from unemployment: the lack of motivation and of energy to do things. thus, the marginalization process in a context of low youth unemployment depends on the extent to which unemployment reduces the personal wellbeing of the unemployed and affects their capacity to cope with the situation by engaging in free social activities and maintaining social contacts.
Moreover, we see that this process is at the same time individual and social; both dimensions interact and cut the unemployed from his or her (former) social life. two mechanisms take place: one related to the overall lack of motivation that is more at the individual level and the other linking the individual and the social dimensions, the shame and the perceived stigmatization of being unemployed. With regard to the lack of motivation, we have seen above that long-term unemployment reduces energy, leads to sleeping in for long periods, avoiding the daytime when everyone is busy and trying to remain active while having little money to invest in leisure activities. Moreover, on the individual level, they face reduced selfesteem and confidence; they even try to avoid saying they are unemployed or showing they are inactive because it is hard for them to assume this status, so it limits their social contacts: appear that one is um, that one is, that one is a lay about, well, that one is doing nothing; it's, it's hard; it's difficult to bear. (adeline, 27) the lived experience of unemployment is not only a series of negative experiences. although some have discussed the possibility that unemployment is lived as a break in a demanding employment context and used as an opportunity to engage in other activities than paid employment (Schnapper 1999 (Schnapper [1981 ), we did not encounter any long-term unemployed youth who lived their unemployment in this way. this may be due to social desirability, but most likely is related to the fact that we interviewed long-term unemployed youth-that is, youth who have been without a job for more than a year-and perhaps, after a first phase of rest, unemployment becomes more of a burden. Nonetheless, the unemployed try to think about the positive sides of unemployment, and they explained how they also try to take advantage of this forced inactivity to think about their wishes, to build projects, to find out what drives them, and what they would like to do in their life. they mentioned that they have to be creative to handle their problems, to deal with unemployment, to cope with the situation. each of them have their own means to do that: some invest in training, some find a new orientation for their career, some try to rebuild their self-esteem and to improve their skills for job interviews:
I don't think about it that much, in the end. I rather try to… to… to make sure I know what I want to do, rather than to… to do… that unemployment and others and all… that it becomes something that stops me from doing something else. (James, 32) thus, the young unemployed try to find a personal equilibrium and try to compensate for some of the negative dimensions of unemployment that affect their lives with positive elements. For instance, investing in hobbies and free-time activities that are not too expensive, that they can afford, can help them to think about something else and engage in activities that they enjoy. the young unemployed mention that it is important to allow themselves little pleasures sometimes, either a rest-a break in the job search or sleeping in late one morning-or some activity that they enjoy-going to a restaurant, for instance: 'From time to time, um, I allow myself a little treat, not often but I tell myself… that, it's true, that, that it is doing me good ' (ray, 30) . this is important so as not to feel constrained all the time.
SupportIve SIgnIfIcant otherS: a tale of SocIal Support WIth SoMe lIMItatIonS
In the previous section, we discussed the lived experience of long-term unemployment and the coping strategies of young unemployed. although unemployment is often perceived as an individual problem, it affects not only the persons confronted by it, but also close peers and family members. the most significant others-partners, family or friends who live the experience of unemployment together with the unemployed youth-can sometimes offer support but, to some extent, also share the unemployed's distress. In this section, we consider specifically the role of social support, defined as 'the functions performed for the individuals by significant others, such as family, friends, and co-workers ' (thoits 1995: 64) . Such significant others provide instrumental, informational or emotional assistance and they can also offer opportunities for social activities (herman et al. 2007) . previous studies have shown that social support is beneficial to physical and mental health while facing stressful events, although they cannot prevent all damaging effects (Gore 1978; pearlin et al. 1981; thoits 1995) . We discuss three kinds of significant others: partner support, family support and friend support. at the same time, we try to show the ambiguity that can stem from social support. receiving help in its various forms is not as easy as one can imagine. help entails reciprocity, and can turn into a burden when one is in the position of receiving but not able to give back.
Family Support
Since the unemployed persons we interviewed are young, some may be living with their parents while others live on their own. as we have seen, family support is important when it comes to financial assistance. During the interviews we asked the long-term unemployed to talk about their relationship with their parents, including what they share with them and what kind of help or support they receive from family members. Similarly to partners, family members-in particular parents-share the worries of the unemployed with regard to the fact that they do not have paid employment (Lorenzini and Giugni 2012) .
Family members, including mothers, fathers, brothers and sisters, are there to provide help and support, especially with regard to the financial difficulties of young unemployed people. But their capacity to help also depends on their own financial situation. Some of the unemployed still live with their parents, in particular the youngest ones, and therefore benefit from housing and food. those who live alone go to their parents' homes to share meals, or sometimes the parents shop for them and buy them groceries. this form of support is quite common and is a way of avoiding receiving money directly. Nevertheless, the young unemployed sometimes need to borrow money from their families in order to make ends meet. parents also sometimes help when some investment in training is needed; some the family members help their relatives financially in order for them to start new training.
the unemployed are not isolated to the point that they would have no one to turn to in case they need something, and their families are usually not in a realm of poverty that would prevent them from having the means to help their children. Only one of the interviewees mentioned that both his mother and brother face financial difficulties and cannot help him financially. Nonetheless, restrictions regarding financial help appear for different reasons; because the unemployed feel ashamed to ask for help or fear it will change the relationships they have with their relatives. In this regard, age is also important to the question of independence. receiving money leads to a situation of dependence that can be difficult to bear: I am fed up with this situation; I am fed up that my mother, um, pays for everything for me; I am fed up that when I want cigarettes, she buys me a box, and I am fed up to fight with her about that. I told her: 'the day I don't have money, then I won't smoke.' It's like that and that's it, and it's true that either directly or indirectly we benefit or we take advantage and, um, on the long run, it's, it's heavy, very heavy, because I have always been educated like that, that means that I must be able to pay for what I want with the money that I gained through hard work. that is always more pleasant than when Mom and Dad are behind giving money like that… (Norbert, 22) Family members are also there to talk about the situation and to share worries or to help with the job search. But they can be quite unfamiliar with the unemployment problem-there can be a generational gap, they may have entered the labor market in a different economic situation and most of them have never experienced unemployment; so it's quite difficult for them to understand what their children are going through. 4 regarding brothers and sisters, they sometimes have their own problems. the young unemployed either exchange experiences when they are both unemployed, or they avoid adding problems to those their relatives already have. In this latter case, when they spend time together it is mostly a time to take their minds off things. there are different ways in which to support one another, depending to a great extent on one's personal life.
Sometimes the parents do not have the means to help their children; either they do not know what the labor market requirements are or they simply do not have the education level or language skills, in the case of migrants, that are needed to help their children search for a job. Moreover, parents are anxious about their children's future: 'for them it's always creating anxiety as long as I don't have a job ' (Jude, 27) . this anxiety and related problems of miscommunication or misunderstanding can lead to tensions within the familial realm-getting on each other's nerves-'it gets on my mother's nerves that I don't find anything '. (theo, 18) .'Yeah, in fact, this quite bothers, bothers my mother, she sees that I don't find a job, and she wants me to become independent' (Juliette, 20).
Friend Support
Lastly, we analyze the role played by friends for the young long-term unemployed. In the case of youth, friends may be especially important since they are often friends from childhood or school. For the older unemployed, friends may mainly be former colleagues, and the loss of employment may reduce more drastically their connection with their friends. Yet, in a context of low youth unemployment, contacts and the help offered by friends may be very specific as it is not related to a shared experience. Friend support is an important form of support that can be complementary to that received from family members. It takes different forms and helps the unemployed to deal with other aspects of unemployment: they have, um, always been there when I needed and, um, I find, it's important, you know, in situations like that, if one knows that there are friends to whom you can say everything, um, tell your problems and all that, and that they… One feels there is no judgment. I think it's important in periods like this one. Well, I tell myself, um, if a person, she, she lives alone, she is unemployed and, um, that she sees no one, and that a, um, the person is able to, to tell what is happening to her and all that. after a while, it's, I won't say dangerous, but the person mopes, she does not know where, where she's at, and this, this leads to depression and then, I think, in those moments, it's not good to stay alone; one should be able to talk about it, because it helps feeling much better; and to have another vision, um, on life, um, and, um, and then the other can give advice, maybe helps also. (ray, 30) In this quote from ray's interview, we see the importance of not being left alone and of having someone to turn to in those moments of depression, of psychological breakdown that one might face during unemployment. ray highlights both the importance of having someone who will not judge the unemployed and who will provide advice or help, but most of all to lend an attentive ear. hence, we see the importance of simply talking to someone, the value of being able to share one's problems. although we should make clear that talking about one's problems related to unemployment does not mean solving them, it is important not to hold on to them and to have the opportunity to share them with others and to put them in perspective. 'Well, we know the problem is still there, but, um, yes it helps to talk about it ' (Juliette, 20) .
Friends are also important in order to have someone one can talk to outside the family realm. Jude says that your friends know you in a different way, and also that some of them might have experienced unemployment so they understand what it is like. When friends know about unemployment they can exchange their personal experiences, talk about the unemployment office, the measures they received and also about their counselors. Sometimes they exchange tips about how to write letters, where to look for job announcements, write letters with the unemployed or pass on information about job opportunities.
Friends also try to provide reassurance, saying that better times will come. But this can become annoying:
to say or because they don't want to be 'the one who always complains and mopes', or perhaps because they do not like to expose their inner life.
as with parents, the help friends can provide is limited. they do not always have the means to help. as we have seen above, they are not always able to find the right words to reassure the young unemployed and to provide moral support. Most of the psychological consequences have to be carried alone, although friends can help to some extent. When the unemployed have financial problems or are unable to find a job, friends cannot necessarily help. But as romuald says, 'friends are always there for a good laugh'. In fact, most importantly, friends are there to allow one to think about something else-cheering up the young unemployed, providing occasion to change what's on one's mind, having dinners or nights or a drink out.
Other limitations to friends' help can be linked to a lack of knowledge concerning how the Swiss system works; this is especially the case for those who have not lived in Geneva for a long time. In most cases, though, friends are very helpful with regard to circulating information about job opportunities and supporting job applications. Sometimes the unemployed do not want to ask for help in order to avoid embarrassing their friends; and some people are not willing to support somebody's application for a job or to pass on a CV.
Moreover, these different forms of help are not always easy to accept and can lead to psychological conflicts for the unemployed. It is difficult for them to be in the position of help receiver for a long time, and not be able to pay it back. It creates a feeling of dependency and shame. even though friends are happy to help with small things, such as offering a drink, this is not always perceived as a solution for the young unemployed. rather, they will prefer not to go out than have the same friends pay for them over and over again. In the end, they do not even enjoy their time out, as they are not able to self-finance it.
Because when I go out with friends, since they would like to, you know, it's not a big deal, we invite you, we have the means, we have money and all, but I get sick, but very uncomfortable, but very bad, but really too bad; I'm not willing to go with them anymore, to, to continue because it's not me, myself; I am not myself; I, I am telling myself, 'shit, she'll be paying again, oh shit, what a shame'; I am there, there, mo-moping myself, and then, it's not a good evening out. (Kamelia, 31) Partner Support the closest person in the life of an unemployed youth may be their partner, when they have one, and especially if they live together. Living with a partner offers support in daily activities and allows the sharing of daily expenses. Furthermore, partners contribute to personal well-being. research shows that married unemployed people display lower levels of mental distress (Clark and Oswald 1994) and higher life satisfaction (Myers 1999) . however, others maintain that unemployment can also affect social support through its negative impact on significant others, especially partners who are directly and indirectly affected by the stressor (atkinson et al. 1986 ). therefore, those providers of support who live with the unemployed or who are closely related to them can also be negatively affected by the other's experience of unemployment, and this, in turn, may limit their capacity to provide support. however, it is important to note, before we discuss the role of partners, that the young unemployed did not talk much about their partners and the role they played in their lives as unemployed. Some did not mention until the end of the interview that they had a partner, and this was quite surprising. Neither did they mention how their partner was helping, nor how the partner was affected by their unemployment. More emphasis was put on the family or on friends in general. Maybe it was more difficult to talk about this very private dimension of their lives.
there is another situation to consider: those who are divorced or separated from their former partner and have children with him or her. these unemployed, in addition to the unemployment benefits or the social aid and state allocation for children, receive a pension from the former partner. But this does not represent enough money to cover expenses for the child or children, and it is often difficult to cope. partners are very close people, sometimes living with the unemployed, and they share the problems with the unemployed-both the financial and the moral burden of being unemployed for a year or more also affects them. partners can help in preparing motivational letters and the CV for an application; they can also support the unemployed in their career reorientation or in finding a job. In fact, it is very important that the partner agrees with the plan to start a new training or to invest in a new career plan. 'I thought I was right in doing that, I was not going the wrong direction, what was important is that my girlfriend thought it a good idea' (Sebastian, 35) . But most of all, they share the financial difficulties and help to deal with that through increasing the money they invest in the household. hence after a long period of unemployment they are also affected psychologically and distressed by the unemployment: So, in fact, my partner, yes, he supports me because he helps write the letters, send the documents; he tells me: 'yeah, I have seen this', he is also searching, and all; but him, he's starting to be a bit… to tell himself: 'shit, um, why don't you find a job?' So even him, psychologically, well, we're in it together, I mean, we live together, financially we live, um, I mean, we are together, so, um, as much it disturbs me not to have money as much it disturbs him as well […] because in any case, me, it's me who, it's him who pays everything you know. (Nadia, 25) concluSIon this chapter has examined the social and personal consequences of longterm unemployment for young people in a country, Switzerland-and more specifically a city, Geneva-characterized by low unemployment rates in a comparative perspective. Our analysis was guided by two main questions: how is unemployment experienced by youth who are struck with it in a durable fashion? how does unemployment relate to social relations and processes of marginalization? this led us to address three main aspects on the basis of in-depth interviews with a small sample of young long-term unemployed: the understandings of the meaning of unemployment on the part of young unemployed, the process leading to marginalization relating to durable exclusion from the labor market and the coping strategies developed to deal with long-term unemployment, and the social support provided by significant others (family members, friends and partners). In this conclusion, we will briefly come back to the most important findings of our analysis.
First, it appears to be important to stress the high value that youngsters attach to work and employment. Contrary to some social and political discourses on youth, and more generally on all unemployed, the persons we interviewed prize work and the chances of those who have a paid job. they wish they could have one as well, for they see it as a means of conforming to dominant norms in society and as a way of contributing their share in society. this finding is important in relation to public policies addressed at reducing unemployment in general and youth unemployment in particular; taking into account the fact that the main problem is not the fact that 'youngsters do not want to work' may avoid some misconceptions around both the problems and the solutions proposed to solve them.
Moreover, on this question of employment, youngsters are aware that having a job is a means of social integration. Being employed offers opportunities to have contact with others, to share a daily structure with most people and to have earnings that enable them to afford going out and having hobbies and leisure time activities. this awareness of the side value of employment increases their willingness to have a job. Nevertheless, after a lasting unemployment (a year or more), the young unemployed face discouragement. they have the idea that they will never find a job, and there are periods during which it is difficult to continue with the job search, for they believe they have tried everything and nothing works.
this discouragement affects their psychological well-being, as well as the financial difficulties related to their unemployment. regarding discouragement and job searches, they affect especially the self-confidence of the individual and the motivation to remain active in their job search, but more generally they affect the individual's everyday life. the many refusals or rejections of their applications lead them into thinking that they are worthless. the lack of self-confidence, the feelings of worthlessness and the inactivity can lead to depressive moods. Moreover, the limited amounts of money they have to cope with their everyday expenses create worries and anxiety. additionally, they have even less money to maintain social activities that could help them to keep a positive moral state. Finally, the social images of unemployment are mainly negative. they are associated with a lack of motivation to work with people who are taking advantage of the system. hence, they also have to cope with the idea that unemployment is a personal failure and not a social problem.
Our analysis has stressed the importance of social activities, family members, friends and partners in supporting the young long-term unemployed through the difficulties they face. Family members can help with regard to the material situation of the youngsters; they loan money, they buy food and they help with everyday expenses to reduce the financial strain on the youngsters. Friends help on a more moral level; they offer opportunities to go out, talk to someone, or to maintain social activities. these are especially important because they help youngsters go out of their daily routine, which includes few activities, and to think about something else than unemployment. Finally, a partner is there to help with both moral and material issues, sharing the problems of the young unemployed. Yet the analysis has also brought to the fore the limitations both of the coping strategies developed by long-term unemployed youth to deal with their situation and of the social support provided by family members, friends and partners. having to deal with long-term unemployment and the processes of marginalization that may stem from it is not something one can face lightly. to be sure, youth-as any other people-make use of a number of coping strategies to deal with it. In addition, social support may come from different circles to help dealing with it. however, coping strategies and social support can only help to a certain extent; they are no panacea. this is perhaps all the more true when one lives in a place that is characterized by low levels of unemployment, such as Switzerland and more specifically Geneva. Stigmatization can only become stronger in such a context. noteS appendIx 1 
